akéreon pusiness & It consulting

IT services for shipping

Customer Success Story
Alma Shipmanagement trusted akéreon
to secure their IT systems and functions
and a high quality of IT Support and email hosting services

Alma Shipmanagement & Trading S.A is a
privately owned company, established in
2012 andis engaged in ship management and
the worldwide seaborne transportation of
dry bulk raw materials and commodities. At

SHIPMANAGEMENT & TRADING S.A. [ present, Alma Shipmanagement &
Trading S.A is managing a fleet of 6 Handysize vessels and has the ambition, capacity and
competence to further expand depending on market conditions.

Alma Shipmanagement & Trading S.A. is using akéreon IT Support Services and maritime email
hosting services to send and receive several hundred messages per day.

The management of Alma Shipmanagement & Trading S.A stated “We trusted akéreon to secure
our IT systems and functions and we enjoy high-quality business support which enable us to
concentrate on our core business of shipping."

Akéreon Services used by Alma Shipmanagement and Trading S.A.:

e Domain and email hosting
Rich email functionally including Web-Mail, auto-forwarding, auto-reply and email filtering;
ability to reach your emails from any email platform or device.

e Antispam and antivirus for shipping
Email protection service dedicated to shipping; Filters all spam and malicious messages and
makes sure that you will not miss any useful messages i.e. from shipping companies.

e Akereon IT Support Services

akéreon support services establish a proactive and trouble-free information technology
environment that will allow users to focus on their business. |.T. support for users includes
dealing with potential problems and the best way to use technology in your business.
The cost of IT support services is fixed and depends only on the number of the users in your
company; costs do not increase along with the time spent for supporting the IT infrastructure
of your company. The akéreon support team is engaged to provide high quality support
services to maritime companies, offering several ways of communicating with the end users,
providing a wide spectrum of solutions for potential issues raised and adding value to the
business of the final customers by ensuring problem free IT, every single day.
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